[Ilar 3 — wmo3roBod MWTYpM MO OOCYXACHUIO MPOOTEMBbI, MPEITI0KECHUE
BO3MOXKHBIX OOBSCHCHHH HA OCHOBE MPEABIAYIIMX 3HAHWMA, BBISABJICHUE 30H
HEAOCTATOUYHBIX 3HAHUM.

[IIar 4 — mepecmoTpeTh 1mIary 2 U 3 ¢ 1ENbI0 TPaHC(HOPMHUPOBATH OOBICHEHUE
poOemMsbl (TpoOIeM) U BOSMOKHBIE PETIICHUA.

[IIar 5 — chopmynupoBarh yueOHBIC 32/1a4H.

[Ilar 6 — UHAMBUAYATIBHOE W3YUYEHHE MPOOJIEMBbI, BO BPEMs KOTOPOro 00y-
gaeMbie COOMPAtOT MH(POPMAITAIO, COOTBETCTBYIONIYIO TMOCTABJICHHBIM YYCOHBIM
3a/1ayam.

[Ilar 7 — oOMeH pe3ysibTaTaMu WHIUBUIAYAJIBHOTO U3YYEHUS MPOOIEMBI.

Ha Hair B3rfifaa, JaHHYIO CXEMY MOXHO aJlaliTUPOBATh KAK K KOHKPETHOMY
331aHUIO0, TAK U K LIEJIOMY MOAYJIIO B paMKax yueOHOW MPOrpaMMBbi.

Hcnonp3oBanue kelic-meToaa B mporecce mpodeCCHOHATEHO OPUEHTHPOBAH-
HOTO O0yueHus sBisgercss >(PPEKTUBHHIM METOJOM H CIOCOOCTBYET PA3BHTHIO
Pa3rOoBOPHOM peur, a TaKXKe YBEJIMUCHUIO CJOBAPHOTO 3amaca, MOBBIIICHUIO
MOTHUBALIMK Y OOYUYaIOIIMXCS K KM3YUCHUIO AHIJIMHCKOTO $3bIKAa, YCTOMYMBOMY
(hopMHUPOBAHUIO MEKKYJIBTYPHON SA3BIKOBOW KOMTICTCHITHH.

E. . I'oxoBau

[MTPOBJIEMHO-OPUEHTHUPOBAHHLBIE 3AJIAHUA JUIAA ObBYUYEHUA
B3POCJIBIX 'OBOPEHHIO HA MTHOCTPAHHOM A3LIKE

[Ipu ompeneneHnn OCHOBaHWH KacCHU(UKAIUU MPOOIEMHO-OPUEHTHUPOBAH-
HbIX 3aJ]aHul [ 00YyUE€HUSI TOBOPEHHUIO HEOOXOMMO OMUPATHCS HA MPEAMETHOE
COZIEpKaHUE PEUEBON IEATETBHOCTH, BKITIOYAOIEE NPUMEHUTENBHO K OBJIAJIEHUIO
TOBOPEHUEM SI3BIK W PEUb KAaK CPEACTBA W CrocoObl (hopMupoBaHus U (popmy-
JUPOBAHUS MBICITH, CaMy MBICIb (TIPEAMET ACATEIHBHOCTH, CMBICIIOBOE COIEPIKa-
HUE BBICKA3bIBAHMSI) W CUTYaIMIO OOIMEHUS KaK YCJIOBHE peaNm3alliid PEUeBON
NEATEIILHOCTH.

JIaHHBIM YCTTOBHSAM YJIOBJETBOPSAET KiacCH(pUKAIAA TPOOIEMHBIX 3aaHui
HapacTaloLIeH CTENEHU CI0KHOCTH B 3aBUCUMOCTH OT HEM3BECTHOIO, MPEI0KEH-
Had U. A. 3umueit. [IpoOnieMHbIe 3a1aHUS NEPEOCO YPOBHS CIIOKHOCTU CO3JAIOTCS
Ha W3BECTHOM IMPEAMETE BHICKA3BIBAHMS M3BECTHBIMU OOYJAIOIIIMMCS CPEICTBAMH
(TO €CTh SI3BIKOBBIMH CIMHUIIAMHW) JUTSI BBISIBJICHHS, aKTyaJlU3aIliil HEW3BECTHBIX
cnoco0oB (opmupoBanmst u popmynupoBaHus Mbuicau. Ha emopom yposue
oOydJarommMcsi HW3BECTHBI OTpabOTaHHBIE 3apaHee CcmocoObl  (hopMupoBaHHS
1 (OPMYNHPOBAHUA MBICIIH TTOCPEIACTBOM HW3BECTHBIX S3BIKOBBIX CPEACTB IS
BBIPAKEHUS HOBOT'O CMBICIIOBOTO COJIEP>KAHMS, MBICITH, TIPEIMETa BHICKA3bIBAaHUSI.
Ha mpemvem ypoene >TOM mMepapXwm MOMXKET OCYIICCTBIISTHCSA «PEIIEHUE CO0-
CTBEHHBIX, TPEAMETHBIX, MBICIUTEIBHBIX 3a/Jau», 3aJaHHBIX TPOOJIEMHOM
CUTYaIlleH, B KOTOPOH YCIIOBHS OOIICHUS MOTYT MEHSIThCS.

Ha nam B3rasan, uenecoo0pa3Ho UCMONb30BaHUE KOMMYHUKATUBHbBIX 3a1aHUH
Ha BCEX YPOBHAX MPOOJIEMHOCTH JUTsI COBEPITICHCTBOBAHUS HABBIKOB M Pa3BUTHSA
YMEHUH TOBOPEHUS TpH OOyUYEHWH B3POCIBIX TPOPECCHOHATBLHON MEXKKYIIb-
TYPHOH KOMMYHUKAITHH.
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HpI/IMepOM 3aJaHHu, HAIPABJICHHOIO Ha COBCPIICHCTBOBAHUC PCUCBLIX HABLI-
KOB IrOBOPCHUA, B KOTOPOM H3BCCTHBIMH ABJIANOTCA NPCAMCT U YCIOBHUA O6H.I€HI/I${,
a CpCACTBa H CIOCOOBI pain3alilii KOMMYHHMKATHUBHOI'O HAMCPCHHA HC 3addHBbL,

SBJISICTCS CIICTYFOITICE.
3ananmue la
Your foreign colleague/ partner has never been to Belarus and knows very little about the
local business culture, company rules and so on. Compete the rules below using any resources
available (the texts you have read, exercises you have done, semantic maps you have completed)
so that they are true for most companies in Belarus.
...to dress smartly at work.
...to bring packed lunch.
...to have lunch in a café.
..to be late.
..to work overtime.
...to criticize your boss.
3ananmue 1b
Tell your foreign colleague/ partner about some typical rules in most companies.
[Ipumepom 3amaHus, HAPABJICHHOTO HA PAa3BUTHE PEUEBBIX YMEHUW TOBO-
PEHUS, B YaCTHOCTH, YMEHUH (DOPMYJIMPOBATH ACTAIM BHICKA3bIBAHMS U KOHCTPYH-
pOBaTh BBICKA3bIBAHHWE JIOTUYHO, B KOTOPOM IpPEAMET OOIECHWSA 3aJaH YaCTHUYHO

M U3BCCTHELI YCIIOBHA O6H.[€HI/I$I, ABJIACTCA CICAYIOIICC.
3ananue 2 a
Listen to an expert talking about international meetings and complete the mind-map.

. is money ofeel
sstrict approach uncomfortable
to
. eunlikely to
to stick to the
agenda

Ruled by the
clock or not

successful
meetings

the meeting

. pretty . is the key
quickly . , ,
esee meetings can be misunderstood
as eit's vital to
3ananue 2 b

Which of the points the expert made do you find the most useful?
You are talking to your foreign colleague who is planning to do business in Belarus. What
can you tell them about these aspects as far as our business culture is concerned?

CaMbIM CJIOKHBIM THUIIOM MPOOJIEMHO-OPUECHTUPOBAHHBIX 3aJaHUHN ABJISIOTCS
3a/1aHus, B KOTOPBIX HE 3aJIaH MPEIMET BbICKA3bIBAHUA, a YCJIIOBHS OOILICHUS U3ME-
HAOTCA. OHU HampaBJiCHbl HA PAa3BUTUE YMEHHS PEaJM30BbIBATh KOMMYHHKa-
TUBHOE HamepeHue rudko. Hampumep,

STUDENT A You work for Better Business Communications, a company which gives
advice to business people who are visiting foreign countries for the first time. You are supposed
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to prepare a presentation on business etiquette in... (a country you know well) for a group of
businesspeople who are going to visit it in the near future. They have never been there before so
be ready to answer any questions they might have.

STUDENTS B, C, D, E You are a group of top managers working for a logistics company
in Minsk. You are about to visit..... You are going to attend business meetings and you also plan
some social visits and excursions. So, you are attending an informal business briefing run by an
expert on business etiquette invited to your company. Listen to the expert and be ready to ask
any questions you may have.

B nmanHOM ciyyae cuTyanusi M3MEHAETCA 3a CUET peakiuu coOeceaHHuKa,
KOTOPYIO JOJKEH YUUTHIBATh FOBOPAIIMN JIJ1si THOKOW M aICKBAaTHOW peau3aliuu
o0LeHus.

KomrnekcHoe ucnop30BaHue MPoOIeMHO-OPUEHTHPOBAHHBIX 3aJaHUH Hapa-
CTalOIIEH CTEMEHHU CJI0KHOCTH YUMTHIBACT MOTPEOHOCTH B3POCIBIX O0YUaAOITHUXCA,
poeCCHOHAIEHOE OOIMEHME KOTOPBIX XapaKTEPU3yeTcs MPOOIEMHOCTBIO, U CIIO-
coOcTByeT 3(()EKTUBHOMY COBEPIICHCTBOBAHHMIO PEUYCBHIX HABHIKOB M PA3BUTHIO
YMEHUNA TOBOPECHUS HA MTHOCTPAHHOM SI3BIKE.

T. A. JloBHap

XAPAKTEPUCTUKA MEXKVYJIbTYPHOI'O
YCTHOI'O MHOA3BIYHOI'O OBILEHU A
(aHTTMHACKH SI3BIK)

B npoiiecce yCTHOTO MHOSI3BIYHOTO OOIICHUA BCIEACTBUE MEXKKYIbTYPHBIX
Pa3IvuAi KOMMYHUKAHTOB YCJI0KHAETCA YCTHBIM MHOA3BIUHBIA PEYEBOM KOHTAKT,
OCHOBHOM WEIBIO U PE3YJbTATOM KOTOPOTO SIBJAECTCS JOCTHUKEHUE ANCKBATHOTO
63AUMONOHUMAHUS PEUEBBIX TApPTHEPOB. OCHOBHOM KOMMYHUKATHUBHOM 1IEJIbIO
ABIIACTCS TIPHEM W Tiepejavya HOBOW WHOOPMAIMM U JTOCTHXKCHUE B3aUMOTIOHH-
MaHHWA TOCPEICTBOM TaKWX BUOB IMOHUMAHWS, KaK UOeHMUPUKAYUS, NPOCKYUS,
coyuanvnas nepyenyus, smunamusi. CylIECTBEHHON XapaKTEPUCTUKONW MEXKKYJIb-
TYPHOTO OOILECHHS SBJIACTCS PABEHCTBO MCUXOJOTHUECCKUX TTO3ULIHM.

Kak ormeuaer A. A. JIeOHTHEB, HEKOTOPbIE OCOOCHHOCTH MEKKYJIbTYPHOTO
WHOSI3BIYHOTO OOIIEHUS CKJIQABIBAIOTCS W3 CUCTEMBI (haKTOPOB, OOYCIIOBINBAIO-
MUX pa3judus B OpraHu3anuu, (QYHKIUAX W crocob0ax OmoCpenOBaHWA pac-
CMaTPUBAEMOTO TPOLECCA, XAPAKTEPHBIX A JAHHOW KYJIbTYPHO-HAIMOHAJIBHOU
o0IIHOCTH. B KauecTBe XapakTEPHbIX OCOOCHHOCTEN MEXKKYJIbTYPHOT'O MHOSA3BIU-
HOTO OOIIEHUA TAK)KE HA3bIBAIOTCS BO3ACHCTBHE HA JUYHOCTH COOECEIHUKA, COX-
paHeHHe COOCTBEHHON KYJbTYPHON HACHTUYHOCTH, OoJiee TiyOOKOE OCMBICJICHUE
U TIEPEOCMBICIICHUE CBOEH KYJIBTYPbI, €T0 MEKJTMUHOCTHBIN XapakTep.

Takum 00pa3oM, OCOOCHHOCTH MEXKKYJIbTYPHOTO HWHOS3BIYHOTO OOILEHUS
MOTYT TIPOSABIIATHCA B a) MEXKYJIBTYPHOM ¥ CHUTYaTHBHOM KOHTEKCTax;
0) KyIbTYpPHBIX (paKTOpax, TPAMUIHASAX W MEHHOCTAX, B) CICIU(PUICCKUX PEUEBBIX
CPEACTBAX W MPaBUJIAX UX MCMOJIb30BaHUA. TO €CTh MEXKKYJIBTYPHOE MHOSA3BIUHOE
OOIIICHUE MPOUCXOAUT MEXKAY NPEACTABUTEIISIMU PA3TUUYHBIX S3BIKOB U KYJBTYP,
UX YEHHOCMHBIX OpUeHmMAayuli, PeryJupyroluX pPEUueBOE MOBEACHUE KOMMYHH-
KAHTOB, W BKJIIOYAET TAKWE CYIIECTBEHHbIC MPU3HAKH, KaK OOMEH LIEHHOCTSAMH,
MPUOOIIEHNUE YUAIIUXCS K [IEHHOCTSIM UHOU KYJIbTYPHI.
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