l'oBopst 0 AeTckol mepenaye, HEOOXOAUMO YUUTHIBATh CMOCOOHOCThH 3pUTE-
Jei BOCHPHMHHUMATh HWH(POPMAIMIO M CICAHTh 3a CIOKETOM. B »To#l cBa3m
OTMEUAETCSA YMOTPeOICHNE TAaKTHKWA TMPOTHO3UPOBAHUS, KOTOpas MPEIOiaracT
U3JIOKCHUE OXKHUJAEMOTO XOJla COOBITHH, KOTOPOE OCHOBBIBACTCS HaA OMpEe-
JSIOMUX MHTEPEcaX YYAaCTHUKOB MporpamMMmbl, Hanpumep: Well they're deciding
what to do right now over at the school. We’ll soon know. JlanHas TakThKa Takxke
MO3BOJISIET YACPKUBATh MHTEPEC 3PUTEITHCKOM ayUTOPUH, COXPAHSIS HHTPHTY.

Takum 00pa3om, coueTaHuEe HEBEPOATBHBIX CIOCOO0B peau3alliy CTPATeTruu
MIPUBJICUCHUS BHUMAHWA ¢ KOMMYHUKATHBHBIMH TAaKTHKAMH TIO3BOJISET JOCTAYH
MTOJTHOIIEHHOTO 3¢ heKTa BO3ACHCTBHA Ha AYXOBHYIO, COITHAIBHYIO M SMOIIHOHAJIb-
HYIO CTOPOHBI 3pUTENEH, a Takke (OPMHUPOBATH Yy JAETCKOW ayAUTOPUU 3HAHUS
¥ YCTaHOBKH, HEOOXOIUMBIC TS (PYHKIIMOHUPOBAHUS B COBPEMEHHOM OOITICCTBE.

T. 0. lllenauéBa

CIIEHM®HKA BbIPAXXEHUA COUYBCTBUA
B ITMCBbMAX-COBOJIEBHOBAHHAX
B AHI'JIO- 1 PYCCKOA3BIYHBIX JIMHI BOKVYJIBTYPAX

Bripaxkenre co0OJE3HOBAHUA SBJISACTCS HEOTHEMJIEMON 4YacThiO PEUECBOTO
3TUKETAa Ka)KJOHW JMHTBOKYJBTYPHl M 00JaJaeT BHICOKOM CONMAIBHON 3HAYM-
MOCTBIO B MPOLECCE MEKIMYHOCTHON KOMMYHHUKAIIMU. DTa TPyMIa COLMATUBOB
UCIIONb3YETCS JJISl BBIPAXKEHUS COYYBCTBHUS OOJIBIIIOMY TOPIO, COXajeHUA 00
yTpaTe U COCTPAJIaHMs K MEPEKUBAHUAM aJpecaTa COIVIAaCHO MPHUHATHIM B 0O0IIIe-
CTBE TPAAMIIMAM U HOpMaM peueBoro nopeAcHus. Co00Ie3HOBAHUE MOXKET ObITh
BBIPOKEHO YCTHO WJIM THUCHMEHHO, HOCHTHh HE(POPMATbHBIA WU O(PHUITHATBHBINA
XapakTep, aJPECOBAHO OJIM3KOMY WJIM HE3HAKOMOMY UYeJIOBEKY. BaXKHbIMU 31€MEH-
TaMu COOOJIC3HOBAHUS KaK PEUEBOTO aKTa HE3aBUCHMO OT YCJIOBHH, hopMupyro-
UX KOMMYHUKATUBHYIO CHTYALMIO, SBIAKOTCS HCKPEHHOCTh, AEIMKATHOCTb,
OajlaHc MEXKIY «CYXUMU) MAOJTOHHBIMA (DOPMYTUPOBKAMHA U SMOITMOHAIBHOCTBIO.

HN3yyeHne 1aHHOrO0 KOMMYHUKATHBHOIO ABJICHHS B PAMKAX aHIJIO- U PYCCKO-
A3bIYHBIX JIMHTBOKYJIBTYP MPEJACTABIACT OCOObIA MHTEPEC, TAK KAK BBISBJICHUE €TO
O0COOCHHOCTEH MO3BOJIUT MOBBICUTh KOMMYHUKATUBHYIO KOMIIETEHTHOCTh M3y4aro-
WX aHTJTUACKUAM A3BIK M U30€KaTh KOMMYHHUKATUBHOW HEYIauH.

Hambonee pacnpocTpaneHHoi GpopMoii BRIpakeHHUS cO00JIC3HOBAHMS B 00EHX
JIMHTBOKYJIbTYpax sBjseTcs ycTHas. HecMoTps Ha 3TO, MIMEHHO OHa HauboJiee
CJIO’KHA C TOUKH 3PEHHS OMPEACIICHUS CTPYKTYPHBIX U SI3BIKOBBIX OCOOCHHOCTEH.
DTO CBA3aHO C TE€M, YTO MO MEPE CHUXECHHUS YPOBHsS (HOPMAIBHOCTHA CHTYaIldd
BBICKQ3bIBAHUS CTAHOBATCS MEHEE KIIMIIUPOBAHHBIMU U OOPETAIOT NMPOU3BOIbHbIN
XapakTep KaK pe3yJibTaT MEPE)KUBAHNNA KOMMYHHKAHTA.

[Ipu BBIpakeHWU COOOJIC3HOBAHWS B MHUCHMEHHOW (HhOpPME aapecaHT WMEET
BO3MOXKHOCTh TIIATEJIBHO MTPOAYMAaTh COAEPIKAHWE TOCHAHUS, YTO MPHUIACT
nUcbMy 0O0Jiee CTPYKTYPUPOBaHHBIA Xapaktep. Hamucanue nucem-co00ae3HO-
BAHUM AKTHBHO WCIMOJIB3YETCS B JECIIOBOM KOPPECIIOHACHIIMU B LEIAX BBIPAKCHUA
COXKAJICHUSI W COYYBCTBHA B CBSI3M C KOHUYMHOW POJICTBEHHUKOB WJIA KOJUIET
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azpecara, CTHXHHHOTO OC/ICTBUS, CEPhE3HBIX TPYAHOCTEH B IEATEIHHOCTH OPraHu-
sammu. CTPyKTypa JACNOBBIX MHUCEM-COOOTIE3HOBAHWN HA QHTJIMHCKOM W PYCCKOM
A3bIKaX, KaK TPABWIO, YHWBEPCAJbHA W BKIIIOYACT CICAYIONIAE KOMITOHEHTHI:
‘oopamenue’ (Dear ‘yBaxxaeMmblii/as/pie’), ‘BbIpa:kKeHHEe C000JI€3HOBAHUS
(It was shocking to learn about the sudden/ untimely/ premature death of your
partner/ colleague/ Managing Director ‘HoBOCTh 0 TIPEXKICBPEMEHHOW CMEPTH
BaIllero TapTHepa/ KOJUIETHW/ YIPaBJSAIONEr0 SBHWIACh IS HAC TMOTPSICEHUEM |
I understand what a serious loss it is to you and your business, caused by the
passing away of Mr. Smith. ‘51 3nat0, kakod ToTepel /U BaC W Balero OM3Heca
ABJISIETCA YXOJ M3 U3HU muctepa Cmuta’; Mai enyboko ckopboum o cmepmu ...,
A Obin 21y60K0 oneyanen uzgecmuem 0 CMepmu ... U X04y 8blpa3ums MO€ UCKPEHHE
couyecmeue Bam u opyeum compyonuxam), ‘BOCIIOMHHAHUS 00 ymMepIeMm, mnepe-
4JHCJIeHNEe ero TOJIOKUTEbHBIX KauecTB (He was a source of strength and
inspiration to many other entrepreneurs. ‘OH ObUT UICTOYHUKOM CHJIBI M BIOXHO-
BEHUS JJIs1 MHOTUX JPYTUX OpeAnpuHuUMareneii’; £Eé npeoannocms cgoeii pabome
CHUCKaA eil ygadcenue u nob08b 6cex, KMo ee 3Han), ‘TIOBTOPHOE BbIPa:KeHHe
cobonesnoBanuii’ (My colleagues join me in sending their deepest condolences on
this occasion. ‘Mou KOJJIETH TPUCOCIUHAIOTCS KO MHE W TIEPENalOT BaM CBOH
riryOouaiiiire co0oae3HoBaHuA ;, [l pumume, nosxcanyicma, Hauu UCKpennue cooo-
JIe3HOBAHUS) W ‘BbIPaKeHHEe BEKJIUBOCTH, KOTOPHIM 3aKAHUYMBAETCS MHCHMO’
(With (best) regards, ... ‘c yBaxxenueM ... ; Sincerely, ... ‘uckperne Bari(a), ¢ yBa-
xenauem’, With sincerest sympathies,... ‘C UCKPEHHUMH COOOJIC3HOBAHUAMH. .. |
C Y8adiceHueM ..., Om uMeHuy ..., HA3BaHWE OPTaHU3AITHH, UMST).

[TucbmMo-cO00NE3HOBAHNE MOMKET OBbITh MPOSBJICHHEM HE TOJIBKO JEJIOBOM
ATUKH. B oTMame oT aHrIuiicKo# B PyCCKOM JIMHTBOKYJIBTYPE Hanmucanue Hedop-
MaJIbHBIX COOOJIE3HOBAHUH SABJIACTCA OO0JIEe PEAKAM SBJICHUEM W WCIIOJIB3YETCS, B
OCHOBHOM, TOTJIa, KOT/Ia YEJIOBEK, KA BRIPA3UTh TOIICPKKY, HE MMEET
BO3MOXHOCTH CJENATh 3TO JUYHO B YCTHOH (hopMe. ITa 0COOCHHOCTH CIIOKHIACH
ncropuuecku. B XVIII-XIX Bekax snucTojigapHas KyJbTypa Obljia HEOThEMIIEMOM
YacThIO TOBCEIHECBHOW >KWU3HHM NBOPSH. B OTCYTCTBHMM agbTEPHATHBHBIX BHJIOB
KOMMYHHUKAITMHA TTUCHMO OBLIIO CPEJICTBOM HE TOJIBKO Tepeaaun nH(GOPMaIHH, HO U
BBIPKCHUA YYBCTB, YMOIHMA, OIEHOK, KaK Mpu JudHOM oOmeHuu. CoaepkaHue
nuceM ObUTO OYEeHB MTOXO0XKE HA JIOBEPUTEITHHYIO O€Cely M OCHOBBIBAJIOCH HA peUe-
BBIX 000pOTaX M SMOIMOHAIBHBIX OKPACKaX, CBOMCTBEHHBIX YCTHOMY PasroOBODPY.
Onu oTpakajii WHAWBUAYAJIFHOCTh U BHYTPEHHEE COCTOSHHME aBTOpa. McTopmku
otMmeuaroT, uto B X VIII Beke MHTEpeC K TeMe CMEPTH B POCCHMCKOM OOIIECTBE
3HAUUTENBHO Ociiad. DEHOMEH CMEpPTH, CBA3AHHBIM TPEXKIE BCETO C PEIIATHO3-
HbIMU TMPEICTABJICHUSAMH, OTOIIE B CBETCKOM OOIIECTBE HA BTOPOHM IJIaH. JTa
TeMa Mepelnuia B pa3psaa cBoero poja «rady». Bmecte ¢ sTum Obuia yTpaueHa
U 3CTETHUKA COOOJIC3HOBAHMA, COUYBCTBHUA, UTO HE MOTJIO HE CKA3aThCA Ha SIHCTO-
JApHON KyJibType oOmiecTtBa. B pe3ynbrare, yTEHMIMTENIbHbIE MUChbMA MEPEILIU
B pa3psaa (OpMaTbHOTO ATHKETA.

HampotuBs, B aHTJI0S3BIUHON JIMHTBOKYJIBTYPE TIPAKTHKA HAIMMCAHUS TTHACEM-
co00JIe3HOBAHM, B TOM YHCIIe He(popMaTbHBIX, HAJAC)KHO 3aKPETMIach W B HAIIe
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BpEMs SABIIICTCS OJTHAM W3 TPATUIIMOHHBIX CIMOCOOOB BHIPAKECHHS COYYBCTBHSL
CtpykTypHo HehOpMaJibHBIE THChMA CXOXH C O(UIHATLHBIMU. OOpaleHue
(Dearest..., My Dear Friend..., Dear..., Dear Ms./Mrs./Mr./Dr....,) BbIpaxKeHne
cobonesHosanusa (I was deeply saddened to hear about the death of ... ‘51 Obin
rIyOOKO OTIeUaJieH, y3HaB 0 CMEPTH... ; Words can't express how saddened we are
to hear of your loss ‘HeBO3MOXHO OomucaTh CIIOBAMH, KaK Mbl OTICUAJICHBI W3BE-
CTHEM O Baiied yTpare’), BOCIOMUHAHUS 00 yMepIIeM M COOBITHSIX B KHU3HH,
CBSI3BIBAKOIIUX €ro/ee U apecaHTa, yOMHUHAHIE €ro XOpoImux KadecTs (Jane
was one of the kindest, most caring people we knew, and always went out of her
way to help friends and relatives. ‘Jlxeitn Oblla OMHAM W3 CaMbBIX JTOOPHIX
W JTACKOBBIX JIFOJICH, KOTOPHIX MBI 3HAJIM, W BCETJA MOMOTAJIa APY3bAIM U POJ-
ctBeHHuKam ' ; [ only know that I am going to miss him like crazy and I will never
forget the warmth and the comfort along with so many beautiful memories I shared
with John. ‘§l Tonpko 3HatO, yTo Oyay O€3yMHO CKydaTh MO HEMY W HHKOTJA HE
3a0yy €ro 4eI0BEUECKOE TEIJIO M MPEKPACHBIE MTPOBEJICHHBIE BMECTE MOMEHTHI ),
MOBTOPHOE BBIPakeHUe codosesHoBaHus (Please convey our feelings especially
to your mother at this difficult time. ‘IloxanyiicTa, mepenaii Hamu COOOJIE3HO-
BaHWUA B OCOOCHHOCTH Ballle MaMme B 3TO TKeIoe Bpems’, [ wish you and your
family much strength to overcome this very great loss. ‘XKenaro BaMm W Bamien
CEMBE CHJI IS TOTO, YTOOBI MEPEKUTH ATy TKEIYIO TOTEPIO’), MPeAI0:KeHHe
nomouru (! would just like you to know that you can contact us for any assistance,
and we will support you in any way we can. ‘3HaliTe, 4TO, €CJTM BaM HY>KHa OyIeT
r00ast TOMOIITh, BBl MOXKETE CBSA3ATHCSA C HAMH, U MBI TIOMOXEM U TIOJIJICPKAM Bac,
KaK TOJIbKO cMoxeM; Please do let me know if I can help or support your family in
anyway. I will be honored to help. ‘lloxany¥icta, HAMAIIATE, €CJIU I MOTY TIOMOYb
BaIliel ceMbe YeM-HHOYAb WU TIOAIepKaTh Bac. [ MeHs OyeT 4ecThio MOMOYb
BaM’), BBIPa:KeHHE BEKJIUBOCTH, 3aBepmaromeii mucbmo (May John rest in
peace, ... ‘llycte ayma J[>xkoHa MOKOWUTCA ¢ MUPOM, ... ; In sympathy, ... ‘c cobo-
Je3HoBaHuAMH... ; With deepest sympathies, ... ‘c rimyOodalmmmu coOO0JIe3HO-
BaHUAMH...”; Warmest regards,... ‘c cepaedyHbIMH TIOXeTaHusMu ;, With you in
prayer each moment, ... ‘B monmuTBax npeObIBas ¢ BaMu...”).

B BenukoOpuranuu, CIIIA, Kanaae pacnpocTpaHeHa IMpakTHKa HCMOJIb30-
BaHUA OTKPHITOK-coOoJie3HOBaHm (Sympathy cards). Tak, Hampumep, KOMIaHUS
Hallmark (CIIA) BwImyckaeT TpaypHbIE OTKPHITKA C YK€ TOTOBBIM TEKCTOM,
KOTOPBIH MOKET OBITh TIOCBSIICH YTPaTe KOTO-TO KOHKPETHOTO W3 POTHBIX U OJH3-
KuX. P xoMmaHwii mpejuiaraeT roToBbi€ COOOJIC3HOBAHWUS B CBSI3W C yTPaTOH
MUTOMIICB. AHAJIA3 COAEPKAHUA OTKPBITOK-COOOJIE3HOBAHMI TTOKA3aJT, 9TO OCHOB-
HOMW aKIEHT MAeNaeTCsAd Ha BOCTIOMHHAHMAX W JIIOOBHM K yMEpIIeMy, HEXKETd Ha
rJIyOMHE TOPS B CBSI3M C €r0 yTpaToul. /laHHbIe BBIBOIBI MOATBEPKAAIOT MUHUMH-
3ammsl CJIOB W BBICKA3bIBaHWM, (hOPMHUPYIOMUX aTMOc(epy Tpaypa, ¥ aKTHBHOE
WCIOJIb30BaHUE (Ppa3, BHIPAXKAIONTUX CEPACUHYIO MOAJCPKKY U BEPY B CBETIIOE
oynymee (We can’t know why some things happen... but we can know that love
and beautiful memories outlast the pain of grief. Wishing you comfort, peace and
hope in this time of sadness. ‘Mbl He 3HAEM, TIOUEMY MPOUCXOIAT HEKOTOPHIC
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BCIIKM... HO 3HAEM HaBEPHSAKA, UYTO JIOOOBb W TMPEKPACHBIE BOCTIOMHHAHUS
nepexXuByT 6016 U CKOPOb. [IpuMuTe MCKpEHHNE CIIOBA TIOIEPIKKH U TIOKETaHUS
MHUpa W HaICKIBl B 9TO Tparmdueckoe Bpems ; Her love will always be with you.
Your mother shaped your world, an in time your world will be beautiful again...
the way she helped you see it. ‘Ee mo6oBb Bcerma Oyaer ¢ Toboi. Mama co3znana
TBOH MHpP, U CO BPEMEHEM OH CHOBA CTAHET MPEKPACHBIM... TaKUM, KaKMUM OHA
nomoraja Tebe ero BUACTH ).

B oTnwume oT aHrIOrOBOPAIIMX CTPaH B PYCCKOM JIMHTBOKYJIBTYPE MHUCHMa-
co00JIe3HOBAHUS MIMPOKOTO PACIPOCTPAHEHUs HE TOAyumin. B HacTosmiee BpeMs
ATOT CTIOCOO BBHIPAXKEHUSI COUYBCTBHUS CUMTACTCS ycTapeBmmM. BMmecte ¢ Tem 3Tu-
KET PYCCKOS3BIYHOTO TPAYPHOTO MWUCKypCa MPUHIIMIHAIBHO HE HUCKITIOYACT BO3-
MOYXHOCTH HAITPaBJICHUS TaKWX MHUCEM. B TakoM ciydae TEKCT MUIIETCS OT PYKH,
9TOOBI MPUIATH TUCHEMY 00JIee UCKPEHHUH, JIMUHBIN XapaKTep.

Pesymbrarel mccieqoBaHusl UMEIOT TPAKTHYECKYIO IIEHHOCTh W MOTYT OBIThH
WCIIOJTE30BAHBI B yUeOHOM TTPaKTHUKE, B TOM YHCIIC B paMKaX MPEMOIaBaHus Kypca
«[IpakTrKyM IO KYJIBTYypE PEUCBOTO OOITICHUS.
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