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KOMMYHUKATUBHbIE CTPATEIrNU
NMPEOAOJIEHUA KOHDJINKTA
A.l1.Muknyw (Murck, MI'J1Y)

B paHHOM nybnukaumm aHanMsMpyrTCsS CTpaTErnm, NPUMEHSIEMbIE AJ1S NPEOAOJSIEHUS KOH-
dnmkToB. Ocoboe BHUMaHWE yaensieTcsl TaKTUKaM C TOYKU 3pEHMUS TONEPAHTHOrO OTHOLUEHUS
CTOPOH KOHMMKTA K MHEHWUIO OMMOHEHTA (COrnacusi, NpeaioXKeHusl, U3BUHEHUSI, OTCPOYEHHOIO
pasroBopa, obeLLaHus, yoexxaeHus 1 onpasaaHus) u nx abdpekTMBHOCTU.
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CONFLICT MANAGEMENT COMMUNICATION STRATEGIES
A.P.Miklush (Minsk, MSLU)

The aim of the publication is to analyze the strategies used to manage conflicts. Special
attention is paid to communication tactics in terms of the tolerant attitude of the conflict’s parties
towards the opponent’s opinion (agreement, offer, apology, delayed conversation, promise, per-
suasion, and excuse) and their effectiveness.
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KOHbAMKT — 3TO HensberkHasi pasHOBUAHOCTb noBeaeHus. Llenbto nsyyeHus
KoHdbnmkTa, cornacHo O.C. BonkoBon, sBnsieTcs npeofoneHne nnu npepynpexae-
HUE KOH(PNUKTHbIX CUTYaLMMN, KOTOPbIe HE COOTBETCTBYHOT HEKOTOPbIM 3aKOHOMeEp-
HOCTSIM M Npasunam noseaenus [1, c. 137]. na npeoponeHns 1 ynpaBneHUs KOH-
GNUKTHBIMU CUTYaUUSIMM pa3pabaTbiBAeTC KOMIJIEKC Mep, KOTOPbIe M3y4atoTcs B
paMKax peyeBbiX CTPAaTErMn U TaKTUK.

O.C. Uccepc paccMmaTpuBaeT peyeBY) CTpPaTErnio Kak KOMIMJIEKC pPeyeBblX
AENCTBUM, HanpaBNeHHbIX Ha OOCTUXEHUWE KOMMYHUKATUBHOW 3agaun [2, c. 54].
O.C. BonkoBa onpenensieT peyeByro CTpaTeEruio Kak LeSb PeLLIEHUA FOBOPSILLErO.
To ecTb, ntobas KOMMYHMKATUBHAs CTpaTeruns npecnenyet uenb. B oTHoweHun
KOH(NNKTA LEeNbio MOXKET BbICTYNaTb 0OpeTeHWe MpeBOCXOACTBA OA4HOM CTOPOHbI
KOHMbMKTa Hag ApYron.

C TOYKM 3peHUNs TONIEPAHTHOIO OTHOLLIEHUSA CTOPOH KOH(IMKTA K MHEHUIO ON-
noHeHTa, O.C. BonkoBsa BblaenseT cnenyroLime KOMMYHUKATUBHbIE TAKTUKN: U3BU-
HeHue, onpaBaaHue, cornacue, oTcpoydka pasrosopa v apyrue [1, c. 138].

Hanpumep, KOMMYHUKATUBHas TaKTUKa COrflacua noapasyMeBaeT MpUHATUE
TOYKM 3peHust cobeceiHMKa, O4HAKO 3a4acTyto MpeanofiaraeT MomnbITKY BPeMeH-
HOro npekpalieHma KoHdnukTa. MprumepoM Takon yNOBKWU SIBNSIETCA CReAY LM
dbparMeHT gmanora:

I’'ve been working late, but | so much wanted to see you. Can | come up?

All right, then, | said crossly [3, c. 249].

HeunckpeHHocTb BepbanbHoro cornacus all right nogyepkmBaeTcs C/IoBaMU aB-
TOpa NpPou3BeAeHUs, a UMEHHO HapeuuneMm crossly.

TakTuka onpaBaaHMa nogpasyMeBaeT MNpPAMOE MM KOCBEHHOE MNpPU3HAHUE
BUHbI.

| left you two messages.

I didn’t want to talk to you... And | didn’t think you liked... [3, c. 316].
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CmyoeHyeckue Hay4Hble YmeHus

B naHHOM dparmMeHTe gyanora roBopawmMmn 4eanTca MOTMBALMEN CBOEMO MO-
BeAEHUS, UCMONb3YA rnaronbl want u think B oTpuuaTensHoM Gopme npoLuesLlero
BPEMEHMW.

TakTuka n3BMHeHMS 9BNgeTCsS caMon 3PdEeKTUBHOM, TaK Kak NPoCcbObl O NMpo-
LLIEHUWN MOMOratoT PaLMOHaNIM3UPOBaTb KOHDINKTHYO cuTyaumto. OaHa U3 CTOpoH
KOH(MAMKTA COornaliaetcs C npeabsiBNeHHbIMM 00BUHEHUAMU. MHMUMATOP KOH-
bNMKTa AOBOJIEH, TaK KaK €ro rnpeTeH3umn ycibllaHbl.

| came to see you, but you weren’t here. And now it’s almost midnight, and |
still have essays to correct.

| know, I’m sorry about that, | really am... [4, c. 157].

B 3ToM npuMepe gaHHas TakTuKa peanmsyeTcs npy noMowm dpasbl I ’'m sorry.

TakTuka obeLaHma Tak e addekTMBHA, MOCKObKY NpeanonaraeT NpusHaHue
BMHbI 1 3aBEPEHUS NPeaNPUHATL AENCTBMUS, COOTBETCTBYOLWME TpeboBaHMAM UHK-
umaTopa KoHbIMKTA.

Why do | have to come back to my office to find this sitting on my desk?

... But don’t worry, it won’t happen again, | promise [4, c. 122].

B aToM npumMepe paHHaa TakTuka peanusyeTtcs ¢pason | promise.

B TakTuKe npeanoykeHus BblAeNAeTCS TP BO3MOXKHbIX pa3peLleHms NpoTUBO-
peyYni:

1) npuBneyb TpeTbto CTOPOHY, Kak B AaHHOM (dparMeHTe Amanora:

He said you were very ... well, “bizarre”.

But, Mother ... “bizarre” means “weird”, | said.

Anyway, you can ask him all about it at the wedding party [3, c. 278].

2) 3abbITb O pa3HOrnacuax:

... Things were so crazy here, she just kept calling and

Hey, forget it. Not a big deal [4, c. 184].

3) BpeMEeHHO NpeKpaTUTb OTHOLLIEHUS:

What? What are you saying? You want to break up?

No, not at all. Not break up, just take a break... [4, c. 245].

TakTuka, cnocobCTBYHOLLAs CKOPENLLEMY BbIXOAY M3 KOHDINKTA, — 3TO yoerk-
neHuve. OgHa M3 CTOPOH KOH(AMKTA NOCPeaCcTBOM NIOMMYECKUX apryMEHTOB MbiTa-
eTCa A0Ka3aTb OLUIMBOYHOCTb MHEHUSI APYrOM CTOPOHbI M YOeamuTb B MPaBUIbHOCTH
CBOEMN.

But I didn’t kiss him . . . He kissed me!

First of all, let’s get something very clear... More important than what actu-
ally happened is that you... [4, c. 196].

B naHHOM npuMepe rosopsiLuUi UCNONb3YeT BblpaxkeHus first of all v more im-
portant than what actually happened pns BBeoeHus apryMeHTOB.

TakTuKa OTCPOYEHHOro pas3roBopa MPUMEHSIETCA, KOrga MHULMATOP KOH-
dbAnKTa arpeccmBHO HacTpoeH. MHuMumaTopy KOHMAMKTA BbIHYXAEH OTNOXMUTb
npeabsiB/IeHME NPETEH3UM Ha HeonpeaeneHHbIM cpok. [1pMMepoM Mcnonb3oBaHUS
[AHHOM TaKTUKM ABNSETCA ClefyroLwwmn dparMeHT amanora:

He knows you have got rich relations, child. That’s the secret of his liking, |
suspect.
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Aunt March, how dare you say such a thing? John is above such meanness, and
I won’t listen to you a minute if you talk so [5, c. 323].

TaknM 06pa3oM, UCNOJIb30BAHNE KOMMYHUKATUBHbIX CTPAaTErMin NpeoaoneHums
KOHMbIMKTOB HEOBXOAMMO ANA NepeBoaa 0bLEeHMS U3 KOHMIMKTHOrO B KOHCTPYK-
TUBHOe pycno. MccnepoBaHumsa B AaHHOM cdepe BaXkHbI, Tak Kak LeSibio UX U3yYeHUs
CTaBUTCS NpefoTBpaLleHME KOHPAUKTHBIX CUTYaLMN.
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