E. M. lyOpoBuyenko

A3BIKOBBLBIE CIIOCOBBI HHOAAEPKAHUA JNCTAHIIMPOBAHMA
B OOUIMAJIBHOM OBLIEHWN

Llesnbt0 TaHHOTO HCCIEIOBaHUS SABISETCS aHAIN3 JIMHTBUCTHYECKUX CIOCO-
00B moiIepKaHUsI KOMMYHUKATUBHOM IUCTAaHIIMHU B O(DULIMATBHOM OOIICHHH.

OdunmanbHoe 00IIEHHE — 3TO KOMMYHHUKAIUS, KOTOPasi IPOUCXOUT B pam-
Kax O(ULMaIbHBIX OTHOLUICHUH MEXIy MPEACTaBUTENSIMU OpTraHu3aluid, rocyaap-
CTBEHHBIX YYPEKICHH, KOMIAHHUHA WM JPYyruX MHCTUTYTOB. [loj aucraHmmposa-
HUEM B Hamleld paboTe MOHMMAETCs BEIMYMHA KOMMYHHKATUBHOM JMCTAaHIIUU
MeX1y ydyacTHUKamMu oOmienus. [loanepkanue AUCTaHIMPOBAHUS B O(UIIUATBHOM
OOIIEHMH HEOOXOAMMO [UIsl COXPAHEHHUS YBAXHUTEIBHOCTH M (OPMabHOCTU
KOMMYHHUKaIMK. [MCTaHIIMpOBaHNUE CBA3aHO C MOHATUSIMH CTaTyca U aBTOPUTET-
HOCTH B KOMMYyHHKanuu. ColMalibHbIA CTaTyC yenoBeka, nmo mHeruto B. U. Kapa-
CHKa, MPOSBISETCA B (DOpME COLMAIBHOM TUCTAHIINH, KOTOPAast CyIECTBYET MEKIY
HUM M JIPYTMMHU y4acTHHKamu oOmieHus. Uem OoJiblie pacxoKACHUE B COLMAIb-
HOM CTaTyce MEX/y YYaCTHHUKaMH OOILIEHHS, TEM BBIIIE BEPOATHOCTH YBEIUYCHUS
COLMAIBHOW AMCTAaHIMU MEXKIYy HHUMH. J{MCTaHIMPOBAHHOCTH BBIPAXKACTCA B
YMEHBIIIEHNN BaXKHOCTH WHAMBUAYAIbHBIX XapaKTEPUCTUK YEIOBEKA U TOTYCPKH-
BaHWU HEPABHOIPABHBIX OTHOIIECHUN B mporecce obmenus. Kpome toro, oTHo-
[ICHHE YeJIOBEKa K CBOCU POJIM M CTAaTyCy TaKKe MOXKET OTpaKaTh €ro JUCTaH-
[IUPOBAHHOCTh W TIOKa3bIBaTh, KaK OH OIICHWBAET CBOE MECTO B COLMAIBHOMN
uepapxuu (B. . Kapacuk).
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JlanHOE WCClemoBaHME BBIOJIHEHO Ha MaTepuayne pomana JI. BaiicOGeprep
«dpsBon HOcuT Prada». Mel mpoaHanmu3upoBaiu 48 KOMMYHHUKATHBHBIX CUTYaIIH,
YYaCTHUKM KOTOPBIX HMMEIOT pa3Hblil craTtyc: Mupanna Ilpuctinu — riiaBHBIM
penakrop xypHaia mon «Iloguym» («Runway»), a Aaapea Cakc — ee mutaamias
ACCHCTEHTKA. AHanu3 BbICKa3biBaHUM Mupanasl [Ipuctin mo3Boyivil BBIAEIUTH
pPa3HOOOpa3HbIe S3BIKOBBIE CHOCOOBI TMOJACPKAHUSA JUCTAHLIMPOBAaHUS B Odu-
IAAJIBHOW KOMMYHUKAIUU.

OCHOBHBIM TIOKa3aTeJIeM KOMMYHUKATHBHOW NUCTAHIIMM BBICTyHaeT Gopma
oOpamienusi. Bo MHOrux cutyanusix Mupasja nyTaeT IMEHa CBOUX aCCHUCTEHTOK,
YTO YKa3bIBA€T HA MOAYEPKMBAHUE HU3KOIO CTaTyca CBOMX MOMOIIHMI] U «‘Tora-
HnieHue’ WHIMBHUAYalbHBIX Xapakrepuctuk» (B. U. Kapacuk).

(1) Ahn-dre-ah! Emily! Whoever the hell I'm talking to ...

(2) “Is this Emily? Emily, is that you, | can barely hear you!” <...>

“Hello, Miranda. Yes, this is Andrea.” <...>

“Are you preparing my lunch yourself, Andrea?

“I am calling to tell you that I want my lunch, and I want it now. <...>
There’s really not much room for nuance, Emily. I. Want. My. Lunch. Now!”

CambIM pacrpoCTpaHEHHBIM PEUEBBIM JEHCTBUEM B OOIIEHUU MEXKIY PYKO-
BOJUTENIEM M TOJYMHEHHBIM siBIigeTcs Tpukas. [Ipuka3 Beipaxaercs B ¢opme
TIOBEIMTEIHHOTO HaKJIOHEeHNUs (54 ciydas peau3aliim).

(3) “Ahn-dre-ah, leave a message at Horace Mann <...>, and make sure you
get a list of all the work they’ll need to make up. Also, push back my dinner
tonight until eight-thirty, and if they’re not happy about that, then just cancel
it <...>. Make certain that there will be no sushi of any kind, do you hear me?”

Ecnau npuika3 He BBINOJHEH, PYKOBOJMTENb BBIPAXKAET CBOE HEIOBOJIBCTBO
B PEUYEBOM aKTE MOPUIIAHUS.

(4) “Ahn-dre-ah, you know how I feel about excuses. I'm not particularly
interested in hearing yours now. I expect something like this will never happen
again, correct? That’s all.”

OnuuM M3 TOKa3aTeneld JUCTAHIIMPOBAHHOCTHU SIBJISIETCS «OOBSCHEHUE OdYe-
BunHbix Bemiei» (B. W. Kapacuk). [lpuBenem mnpumep OOBSCHEHHUS OCHOBHBIX
00s13aHHOCTEH PYKOBOJAMUTENS U TTOTYNHEHHOTO:

(5) “In case you haven't been here long enough to notice, when | call, you
respond. It’s actually simple. See? 1 call. You respond. Do you think you can
handle that, Ahn-dre-ah?”

Pesynbratel uccnenoBanusa noxarBepxkaaroT MHeHue K. M. IlnnmxuHOU 0
TOM, YTO JJIS CO3/IaHUSI UEPAPXUYECKUX OTHOIICHUIN MCIOJIb3YETCS TaKasi TUCKYp-
CUBHasl TpakTHKa, Kak HpoHUsA. Co CTOPOHBI TOBOPSIIIETO HPOHUS HAPYIIAET
OCHOBHBIE TIPUHIIMIIBI U MOCTYJIAaThl OOIIEHUS, a CO CTOPOHBI CIYIIAIOIIETO OHA
3aTPYJHSAECT UHTEPIPETANIO COOOIICHUS, OJHAKO HECMOTPS Ha ATOT MapagoKc
UPOHUS TIUPOKO MCIOIB3YETCS B O(UIIMATLHOM OOIICHWH U TO3BOJISCT BBIIIC-
CTOSIIIIEMY CO3/IaBaTh MEPApPXUUECKUE OTHOIICHHUS MEXIY COOOM, HMKECTOSIINM
1 00BEKTOM UPOHHH.

(6) “I left this information on the recording for you, Ahn-dre-ah. |1 suppose
it would have been too much trouble to write it down?”
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B mpuBeneHHOM mpuMepe IS BBIPAKEHUS WPOHUU HUCIOIB3YEeTCS PUTOPH-
YecKuil BOmpoc. Putopuueckuii BOMpoC HE MPEAINoJiaraeT OTBETAa, a BBIMOJIHSCT
GYHKIUIO TIOAJEp)KAaHUS AUCTAHIIMK MEXAY ydacTHUKaMu oOmieHwus. [IpuBegem
elie mpumep.

(7) “Ahn-dre-ah, as I've made clear a dozen times already, the review I'm
looking for is in the Washington Post. You’ve heard of that little newspaper,
right? Just like New York has the New York Times, Washington, D.C., has its own
paper, too. See how that works?

Mupanaa cudWTaeT, 4TO WMEET MpaBO IepeOMBaTh ACCUCTEHTOK, OIHAKO
HUKOT/Ia HE MTO3BOJISIET IepeOuBaTh ceOs:

(8) “Oh, Miranda, please let me—"

“I’'m speaking! And I was going to say that I'll be much more willing
to help you get where you'd like to go now that you’ve demonstrated that you're
committed.”

MupaHga sBISETCS WHUIIMATOPOM OKOHYAHHUS Bcex AuanoroB. OHa 3akaH-
yuBaeT pasroBop (pasoii: “That’s all.”

Jlis momepKaHusl TUCTAHIIMU B OOIICHUH Ciyxatr aHadopa (mpumep 9) u
antute3a (mpumep 10). B nemnoBoit peun OHU UCTIONB3YIOTCS HE JUIsSl peau3aiiu
BBIPA3UTEIHHOCTH, & JUISI Y€TKOTO O(OPMIICHHS BHICKA3bIBAHUS W aKIICHTHPOBAHUS
HanboJee BaKHON MH(pOpMaIuu.

(9) “Did | do or say something to indicate that I wasn’t entirely serious?
Did I? Did 17~

(10) “Reserve a table for two at Le Cirque, and remember to remind the
maitre d’ that they will want to sit in the back of the restaurant. Not on display
in the front. The back. That’s all.”

Ha nmekcuko-rpaMMaTHYeCKOM YPOBHE B PEYH PYKOBOIUTENSI UCIIOJIB3YIOTCS
MOJIaJIbHBIC TJIATrOJIbI.

*Need (20 ciydaeB peanu3aiiv) C IEIbI0 BhIPAXKEHUS HEOOXOIUMOCTH
BhIMOJIHEHUsS pabounx 3amad: (11) “Ahn-dre-ah, | need to discuss the engagement
party with you. Get a notebook. ”

* Should (4 cnyuas peanu3anuu) ¢ LEIBIO BBIPAXKCHUS COBETA WM YIpPEKa:
(12) “Ahn-dre-ah. You should really listen more closely.”

*may (4 ciyuas peajqM3aiMu) C IENIbIO BBIPAKCHHS pa3pelIcHUs U MoXKesa-
uus. (13) “Now, after wasting all that time, may we begin? Did you confirm Mr.
Tomlinson’s reservation?” B nmaHHOM ciydae rjaroJ may HCHOJIb3yeTcs IS
co3gaHusl upoHndeckoro s dexra: Mupanma crpammBaeT pa3penieHue y AHapea
MepenTH K 00CYKIECHUIO ACI.

Kpome toro, ymnorpebnsercs MoaanbHas KoHCTpyKius had better (1 cayuaii
peanmzanun): (14) “Yes, Ahn-dre-ah? This had better be important. ”

JIJIs  BBIp@KEHUS JUCTAHIIMM B OOINCHUW WCIIONB3YeTCS CTPaIaTeIIbHBIN
3aJI0T, TaK KaKk OH IO3BOJIsIET yOpaTh aKIEHT C TOro, KTO COBEpIIAET JCHCTBUE,
1 c(hOKyCHPOBATHCS HA CAMOM JIEHCTBUU. DTO MOXKET CO3/1aBaTh BIICUATICHHUE, UYTO
JIECTBUE MMPOUCXOIUT caMo 1o cebe, 0e3 yJacTusi KOHKPETHOTO JIUIa, U TIPH ITOM
ycuBaTh 3Q(GEKT TUCTAaHIIUPOBAHUS.
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(15) “I need you to explain why my orders weren’t followed.”

JIOBOJIBHO YacTO WCIONB3YETCs cocliarareibHoe HakioHeHue (7 ciaydaes
peamuzanun): (16) “1°d like the Book tonight, Emily. ”

Ha cuHTakcHYecKoM YpOBHE IMCTAHIIMPOBAHHUE BBIPAXKACTCS MOCPEICTBOM
UCTIOJIb30BaHUsI BBOJHBIX MPEAIOKCHUN, YKA3bIBAIOIIMX HA OTHOIICHUE TOBOPS-
mero k coodmaemomy. Hambosee yacto BcTpeuaercs | expect (8 ciydaeB ymnor-
pebeHus), CBUIETEIbCTBYIOIIEE O TOM, YTO MupaHa pacCUUTHIBAET HA BBITIOJIHE-
Hue cBonx nopy4uenuit: (17) “l expect the Bulletin is updated. ”

(18) “Ahn-dre-ah, you do know the names and faces of our guests this
evening, do you not? | assume you have properly studied their portraits. | expect
you won'’t humiliate me tonight by failing to greet someone by name.”

AHanmu3 maTrepualia moka3aj, 9YTO KOMMYHHKATHBHAs JUCTAHIUS HAXOIHT
OTpaXeHUe B peud. SI3BIKOBBIC CIIOCOOBI TIEpeaaur NUCTAHTHBIX KOMMYHUKATHB-
HBIX OTHOIIICHUM BKIIIOUYAIOT MCTOJB30BaHUe OOpaIIeHHM, 00BICHEHHE OYEBUTHBIX
BelleH, yrnoTpeOaeHue UpOHUH, aHa(Ophl, aHTUTE3bI U PUTOPUUECKOTO BOIMpPOCA.
Taxke HCIONB3YIOTCS MOJATbHBIE TJarojibl M CTpaJaTelIbHbIN 3aJlor, cociara-
TEJIbHOE HAKJIOHEHHWE U BBOJHBIC MpemiokeHusl. OCHOBHBIM PEUYEBBIM JICUCTBUEM
BBICTYTIA€T MPUKA3.
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