M. A. BepkoBuu

POJIXKEPUAHCKUI APTYMEHT
KAK CTPATEI'A JOCTMXKEHMNA KOHCEHCYCA

B TpanuunoHHOM MOHUMAaHUU 1eNbl0 3()PEKTUBHON apryMEeHTAIH SBIISAETCS
JIOBEJICHUE /10 OMIOHEHTa CBOEH TOUKHU 3pEHUs U YOSK/IEHHE €T0 B CBOCH MpaBoTe.
NMeHnHO Tak paboTaeT KJIaCCMYECKUH apryMeHT M MOJeNb aprymeHTtanuu Tyi-
MuHa. OJIHAKO HE CEKPET, UYTO BHIUTPATh CHOpP HE BCErJa MPEIOCTaBISIETCS BO3-
MOXKHBIM, KaK U M30exaTh KOH(PpOHTAIMU MO 3TOMY MOBOJY. B Haie Bpemsi Kak
HUKOI/Ia paHee HauboJjee 1esiecooO0pa3HbIM MPEICTaBIAETCS 3a/JeCTBOBAaHUE B
X0JI€ NUCKYCCHUU MHBIX PUTOPUYECKHUX cTparteruil. OqHON W3 HUX SBISIETCS apry-
MeHT Pomxkepca.

Poxepuanckuil apryMeHT — 3TO CTpaTerus BEIAEHUs TUCKYCCUH, B KOTOPOU
ONPENENSIOTCS OOIIUE eI U OMUCHIBAIOTCS MPOTHUBOIOJIOXKHBIE TOUKH 3PEHUS
KaK MOKHO 00Jjiee 0OBEKTUBHO, YTOOBI HAWTH TOYKH COMPUKOCHOBEHUS U TIPUNUTH
K corjaimeHuo. B To BpeMsi kKak TpaAUIIMOHHAS apryMEHTaIUs HalleJieHa Ha Mooey,
Mozienb Pomkepcea HIET B3aMMOBBITOJTHOE PELIEHHE AJIs1 KaXKI0M U3 CTOPOH.

JlaHHBIM THUI apryMeHTa HEPEeKO MPE/ICTABISAETCS CIOXKHBIM JUIsl CTY/ICHTA,
MOCKOJIBKY TPEJIoiaraeTcs, YTO Ha MPOTUBOPEUUBYIO MpPOOIeMy HEOOXO0IUMO
B3IJISIHYTh C MHOW TMEPCHEKTUBBI, MMPU TOM, YTO Yy HEro, BIIOJHE BEPOSATHO, yKe
c(hopMHUPOBATIOCH CBOSI TOUKA 3pEHUS Ha MPEAMET JUCKYCCHU.

Hctoku gaHHOTO MOJX0/a K apryMEHTHPOBaHHIO BocxomsaT K 1951 rony.
Briaronuiics aMepuKaHCKUN Icuxonor u ncuxorepanesT Kapi Pomxepc BeiCTy-
i € moknmanoM B CeBeposanaanom yHuepcutere (Northwestern University) na
KOH(EepeHIINH, TTOCBAIIICHHOW KOMMYHHKAITUSIM, M HaBCET1a U3MEHIII HAIlle Mpe-
CTaBJICHUE 00 apryMeHTE.

B To Bpemsi B NMCHXOJOTUM MPEBAIMPOBAIIA UCCIEAOBAHUS, HAIMPABICHHBIC
Ha YCTAaHOBJICHUE CBS3€M MEXK/y MBIIJICHUEM U SMOLHUSIMHU, [0 AaHAJIIOTUU C JKCIIe-
pUMEHTaMU, MPOBOAUMBIMU [1aBIOBBIM (3BYK KOJOKOJIBYMKA U BBIJEICHUE CIIFOHBI
y cobak). Pomxepc xe, Oylydn TYMaHUCTOM, CUUTaJ, YTO UMEHHO YeJIOBEYeCKast
peYb U MO3HAHKME TECHO CBS3aHbI MEXY COOOM, COOTBETCTBEHHO, PE3YJIbTATUBHOE
MMO3HAaHWE HEBO3MOKHO 0€3 yCIEIIHON peueBOi peain3auuu, 1 Ha000pOoT.

B cBoem tpyne «Communication: Its Blocking and its Facilitation» on amen-
JUPOBaJ K MHOTOJIETHUM pe3yJIbTaTaM CBOEH IMPAKTUKH, KOTOPbIE IJOKa3bIBaJIH,
YTO HAaMBaXHEHUIIEH 3a/1auel CUXOTEpanuu IBJISIETCS pa3perieHue mpooaeM Kom-
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myHukanuu. C Touku 3peHuss Pomxkepca, minsa >hPEeKTUBHON KOMMYHHUKAIUU
H€O6XO,[IPIMO O0TKa3aTbCA OT (bOpMI/IpOBaHI/I}I OOECHOYHBIX CY)KI[GHI/IfI KacaTCJIbHO
onmnoHeHnTta. YeMm BakHee U HAaCyIIHCC AJIs1 YH4AaCTHHUKOB JHCKYCCHUU ObL1a 06CY>K-
JacMCiad TEMaA, TCEM 0ojiee OHM OBUIM CKJIOHHBI HUIHOPHUPOBATL BAJIUIHOCTDH
apryMEHTOB, KOHIEHTPUPYSACh BMECTO ATOTO Ha JIMYHOCTH ONMNOHEHTAa. [lyrem
pelieHusl JTaHHOM NpoOsieMbl, O MHEHHIO Pomkepca, sBISETCS BOCIPUATHE
uHpopManuu CkBO3b mpusMy nonmmManus («listening with understanding»). 3to
npeamnojgara€t HE TOJBKO OCO3HAHHUC TOro, 4TO IpPCIaract OIMOHHPYromas
CTOpOHA, HO N «IIPOUTYBCTBOBAHHUCLCH WHOH [Io3nyn, OCHOBAHHOC Ha OMIIAaTHH.
Baxuno OTMCTHUTDH, UTO «IIOHUMAHUCH» I10 Pozp{cepcy caMo 110 ce0e ecThb dprymcCcHTa-
THUBHAs TakTUKa. OHO MUHUMHU3UPYCT Hen30eKHOE B ciiydac 0KECTOUYCHHOM IT10JIe-
MHUKHU OIIYIICHHUC YI'PO3bI, KOTOPOC 3aCTABJIACT YHYACTHHKA AUCKYCCHH aAIllpHOPU
pearupoBarb HCIraTMBHO, TaK KaK JIIOAW CKIOHHBI I[CflCTBOB&TB M0 IPUHOMUITY
«oOparmaiics ¢ IpyruMu Tak, Kak OHA 00pallaroTcs ¢ TO0O0.»

B 70-e rr. tepmuHONOTHs, BBeACHHAsI Pomkepcom, mpeTepneB psj ympoiie-
HUW M WHBIX aJanTaiui, MnepekoueBaja B y4eOHUKM 1O putopuke. Hecmotps
Ha TO, YTO (POPMAJM30BAHHOW CTPYKTYpPhI JAHHOTO apryMEHTa HE CYIIECTBYET,
puTopaMu ObLT CPOPMYIUPOBAH PAJl MOITAMHBIX CTPATETUH, KOTOPHIM HEO0OXO-
AUMO CJICA0BATH B IIPOICCCC IOCTPOCHUA YCTHOI'O UJIN ITMCBMCHHOT'O apryMCHTa.

B (bopMaTe IMNCBMCHHOI'O aprymCHTa MOKHO BBIJCIIUTD CIICAYIOINUC KOHCTH-
TYCHTBI:

1) BBeneHue — oOpaleHne K 00CyKIaeMbIii TeME W/WIH TpooieMe, KOTOPYIO
HEO0OXOJMMO PELINTD;

2) IMPOTHUBOIIOJIOKHAA ITO3UIHA — ACMOHCTpAlUs IMOHHMAaHWA TOYKH 3PCHHA
00 IIEIU ONIOHEHTA;

3) KOHTEKCT MPOTHBOIOJOKHON TMO3UIIUK — JEMOHCTpAIMsI MOHUMaHHs TeX
CHTyaHHﬁ, B KOTOPBIX TOYKaA 3PCHU:A OIIIIOHCHTA HCTHUHHA,

4) CcBOsSI TO3WIUS —TIPEACTaBIICHUE/O0pallleHUe K CBOCH TOYKE 3pCHHS,
OTJIMYHOUN OT TOYKH 3pCHUA PCUUIIMCHTA,

5) KOHTEKCT CBOEH MO3UIHUU — OOBEKTUBHAS JAEMOHCTpaIMs KOHTEKCTa,
B KOTOPOM IMO3HIHKS aBTOPA BaJIM/HA,

6) BBIFOJIbI — aIre/UIMPOBAHHME K ONMIIOHEHTY C aKICHTOM Ha JEMOHCTPAIIMIO
MOJIB3BI B CIIy4ae MPUHATHS UM TOYKHU 3pECHHS aBTOpA.

[Ipumepom 3amanus, npeminaraemMoro cryaeHtam MIJIY Ha 3aHsATHSIX 1O
NPaKTUYECKON PUTOPHKE, MOXKET CIIY)KUTh yIpakHEHHE 1Mo Ha3BaHueMm «Mighty
Moosey:

Issues/Problems: Moose are dangerous and expensive. Question: What is/are
the best solution(s) to the moose problem in Anchorage, AK?

Here is what you do:

1. With a partner, create a document that will serve as an outline

for a Rogerian argument.

2. Select a position from below (either A or B)

3. Outline a Rogerian argument briefly explaining your persuasive moves:

193



a. Introduce the issue and show that the opponent’s position

Is understood by re-stating it. (2—4 sentences)

b. List contexts in which opponent is correct or their position

Is valid.

c. Write your thesis that should reflect a compromise.

d. State how opponent’s position would benefit if the opponent adopted
elements of writer’s position. An attempt is made to show where the two positions
complement each other and that each supplies what the other lacks.

Positions:

A. Have the police kill the moose when they are seen in a neighborhood.
Moose are dangerous and kill people and their pets. Moose destroy property
(cars, gardens, houses).

B. Use tranquilizers and other non-violent means to deter moose and move
them out of the neighborhood. Moose are dangerous and kill people and their pets.
Moose destroy property (cars, gardens, houses).

Facts:

Alaska has a lot of moose that live in Anchorage and wander around the
city’s suburbs.

Moose bring in a lot of money in tourism. (Seriously, if there are moose
around tourists think about buying moose products.) It is estimated that moose
products account for 1 million dollars in revenue.

Moose are dangerous and end up Kkilling 10-30 people (including car
accidents caused by moose) and around 100 dogs every year.

In schools, children are taught about how to respond to earthquakes (these
happen 5-10 times per year) but are not not taught how to respond to moose
(children will see moose around 100 times per year)

If a moose is in your yard and you call the police, they are authorized to shoot
the moose without trying out other options.

Tasers and firecrackers scare moose away. Studies have not been done on the
effectiveness of these methods (firecrackers are relatively inexpensive). Only 10 %
of the police have tasers.

B 3akmouenue orMetrum, uto moaxon Pomkepca ocobeHHO 3ddexkTrBeH
HJI1 PCIICHUA SMOIOMOHAJIBHO 3apsA’KCHHBIX HpO6J’I€M, BBI3bIBAOIIHUX CCPBLC3HBIC
pasHoriacus, TaKk KaK OH IIO3BOJIACT C6aﬂaHCI/Ip0BaTB 9MOIMUOHAJIIBHYKO COCTaB-
JSIOIIYIO JUCKYCCHM B TI0JIb3Y PALMOHAIBHOM.

Tem He MeHee aprymeHT Pomxepca He imineH HenoctatkoB. Hampumep,
ITOCKOJIBKY B €TI0 OCHOBC JIC)KMUT KOMIIPOMHCC, OH MOKCT HC Cpa6OTaTB, Koraga
OTIMIOHEHTHI CIIOPAT HEIOOPOCOBECTHO (HalleNIeHbl Ha Tobeny o060 1eHoi). OH
TAKKC MOXCET INPUBCCTH K HCOIITHUMAJBbHBIM PCIICHUAM, C€CJIIM IMO3HULOUS BaICTO
OIIIIOHCHTA ABHO HCBCpPHA, IMOCKOJIBKY B OTOM CJIy4ac BbI 6y,21€Te BBIHYXICHBI
IMOXKCPTBOBATH HCKOTOPBIMHU K3 CBOHUX Heﬂeﬁ, LITO6I>I HpI/ICHOCO6I/ITBCH K LOCIIAM
OIIIIOHCHTA.
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