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TTOTIBITKA YHUDUKAITMM TEPMUHOJIOT MUECKOU
HOMEHKIJIATYPBI ®EHOMEHA «I'MBKUE HABBIKW»
B AHI'JIOA3BIYHOM HAYYHOM JIUCKYPCE

VY soft skills MHOrO Ha3zBaHwii — TMOKWE, MATKWE, HAAMPOPECCHOHAIBHBIE
HABBIKM, YHUBEPCAJIbHbIE KOMIIETEHTHOCTH W T.A. [losiBIeHWE caMOro mOHSATHs
soft skills mpunuceIBarOT ameprkaHCKUM BOCHHBIM. B 1959 roay BnepBeie B X0/€
uccienoBannii B apmun CIIIA k noctaHoBKe 3anaun Ast opuiepoB ObuT 100aBIEH
nyHKT «supporting skills and knowledges», koTopelii m cram mpooGpazom
soft skills. AMeprukaHCKKHEe BOCHHBIE 3aMETWIIH, 4TO 3(PPEKTUBHOCTh MOApa3Acie-
HUI 3249aCTY10 3aBUCHT HE TOJIBKO OT BBIYYKH, TUCIUIUIMHBI K TPO(eccrnoHamm3ma.
Bonbuioe BiMsiHUE HA BOSHHOCTY>KAIIMX OKA3bIBAKOT OTHOINEHHWS] BHYTPH KOJUICK-
TUBA, WIN OCCKOH(TUKTHOCTh KOMMYHHUKALIMHA, OCO3HAHKE OOLIMX LIETICH, JIUACPCKUE
Ka4yecTBa PYKOBOIUTENEH TOApa3ACIICHAN.

Cnycrsa 13 et B 1972 rony B Texace mpouma koHdpepeHuuss « CONARC
Soft Skills Conference», rae npodeccop Ilon Ix. Yurmop npeacraBuii JoKiIaa
«What are soft skills?», opuumansHO yTBEpAMBIIMEI CTAaTyC HOBOIO TEPMHUHA —
«TUOKME HABBIKH — 3TO BA)KHBIE CBSI3aHHBIC C paOOTOW HABBIKK, KOTOPHIE MPAKTH-
YeCKU HE TPeOyHOT B3aMMOJCHCTBUS C MAllMHAMU M YbE€ NMPUMEHEHUE B paboTe
BECbMa 0000IIEHOY.

Kaxxnplii 7oA aBTOPUTETHBIE HMCCIEA0BATENBCKUE OPraHU3aluu IMyOIuKyOT
TOM-JTUCTBI CAMBIX BOCTPEOOBAHHBIX TMOKUX HABBIKOB, KOTOPBIE TOMOTAKOT JIFOISIM
OBITh YCIEIIHBIMU B MEHsONIEMCS Mupe. Hanbosiee nomynsipHble BEPCUM TTPEia-
ratoT Linkedln m BcemupHbiii skoHomuveckuii gopym. [locnennuii exxeromHo
BbinyckaeT oT4eT «The Future of Jobs Reporty, B KOTOpOM MCHONB3YIOTCS JaHHBIE
KAQYEeCTBEHHBIX M KOJMYECTBEHHBIX MCCICAOBAHUMA, W KOTOPBIH OOBEAMHSET OLICHKH
OM3HEC-TUACPOB M JNAHHBIC PA3JMYHBIX MCTOYHWUKOB, YTOOBI OTPa3uTh TEKYILYHO
CUTYalUIO U CAETaTh MPOTHO3 HA ONMM>KaHIINE TO/BL.

Ha nocTcoBeTCKOM MPOCTPAHCTBE TOMBITKY BBISBUTH HAWOOJEE 3HAUMMBIE
soft skills corpyanukoB mo mMHeHuro pabotomareneii nmpeanpussuli B 2018 rogy
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busznec-unkybarop «Haeurarop Bo3moxHoctei»y HUY BIID-Ilepmb. Ha ocHoBa-
HUM TOJIYYCHHBIX JAHHBIX HWCCIeN0oBaTeNissMA ObulH  cpopMupoBaHsl  TOM-10
rMOKHMX HABBIKOB. aKTHBHOE OOYUYEHHE, KOOPAMHALMS, YMEHHE BECTH TIEPETOBOPBI,
o0OyueHue Apyrux, THPOPMAUMOHHAsS IPaMOTHOCTh, KIIMEHTOOPHEHTUPOBAHHOCTD,
YCTHass KOMMYHUKALMsI, YMEHUE PELIATh CIIOKHBIE 3a7a49M, ONEPalliOHHAs FPaMoT-
HOCTh M TalM-MeHeMKMEHT (Soft skills — HaBeikn XXI Beka: uTO OOMBIIE BCErO
HEHAT paboTonarenu-apaiisepsl B Poccun u [lepmckom kpae?).

B 2022 rony B Poccun cosnan «KOHCOPIMYM BY30B MO Pa3BUTHIO YHUBEP-
CalbHBIX KOMMETeHTHOCTeW». Cornamenue o6 3rom noanucanu BIID, YHusep-
curer UTMO, VYpansckuii ¢enepaiibHblii yHuBepcuteT, ToMckuii 1 TroMeHCKui
rOCYIapCTBEHHBIE YHUBEPCUTETHL. B KOKIOM M3 3TUX BY30B ACHCTBYIOT HanOoJiee
NEPEAOBBIE TporpaMmbl Mo pazBuTHio soft skills y cTyneHToB, a Takke BeayTCs
UCCIICIOBAHMsT B 3TOH 0O0NAacTH. YHUBEPCHUTETHI OOBCAMHSIOT YCHIIMS, YTOOBI
OPEUIOKUTh MPOTPAMMBbI TIO PA3BUTHIO HABBIKOB, UX W3MEPEHUIO M OLECHKE s
BCET0 BBICIIETO 00pa30BaHUSI.

Hecmotps Ha TO, 4TO B MOCHEAHEE BpeMs 3Ta MpolsieMa crajna MpHUBJICKaTh
BCE OOJIBIIE BHUMAHUS CO CTOPOHBI MCCIIEAOBATENECH, 10 CUX TIOP OCTAETCsl BOIPOC,
KAaKH€ HABBIKM HEOOXOIMMO UMETH UIsl YCIEIIHOTO Pa3BUTHUSL B MPOQPECCHOHAb-
HOW c(epe ¥ MPOJABMKECHUS MO KAPEPHOH JecTHHIe. HeCMOTpPs HA aKTyalbHOCTh
W3YYCHUS JAaHHOTO (PEHOMEHA, MTOKA HE BBIAECICHO €AMHOIO NEPEUHS THOKUX HABBI-
koB. bonee Toro, chepa AeqaTeIbHOCTH YeTOBEKA BIMSIET HA MEPEUYCHDb BBIACTSEMbIX
AKTyaJIbHBIX HABBIKOB.

Llenpro maHHOM paboOTHI SIBJSIETCS MOMBITKA YHU(PUIMPOBATH TEPMUHOJIOTH-
yeckoe pazHooOpasue soft skills, BepOaM30BaHHBIX B AHIIIOA3BIYHOM JHUCKYPCE.
MarepranoMm HCCIAEA0BAHUS MOCITYKHIN 3apyOEKHBIE UCCIETOBAHUS, B KOTOPBIX
nepeuncieHnl soft skills, HeoOxoaumble Tt MPoEeCCUOHAITBHOIO POCTA.

MeTooM CIUIOIHONH BBIOOPKM W3 ABTOPUTETHBIX OHJIAHH-MCTOYHUKOB
(manmpumep, otuetel LinkedIn, The World Economic Forum’s Future of Jobs
Report, The Balance Careers u ap.) Obuti 0TOOpaHbl HAMOOJIEE YIOTPEOUTETBHBIE
HauMeHoBaHMS soft skills Ha anrmmiickoM s3bike. Tak, Obl10 BeIsABIACHO 112 soft skills
(cpemm Hux teamwork, creativity, critical thinking u MHorHME npyrue). B pe3yns-
TaTe KOJMYECTBEHHOTO, CEMAHTUYECKOTO U KOHTEKCTYAIBHOIO aHAJIM3a HAMMEHO-
BaHus1 Obun 0ObeaMHEHBI B 8 rpynm: Personal Qualities, Communication Skills,
Thinking, People Management Skills, Team Management Skills, Project
Management Skills, Teamwork, Self-management Skills. Tpu u3 Hux (People
Management Skills, Team Management skills, Project Management skills)
o0beauHsoTC B Kiaactep Management skills. OOiiee koam4ecTBO ynoMuHaHUiA
HABBIKOB, BXOJSIINX B JAHHBIN KJTacTEp, COCTABISACT 36,61 %.

W3 8 rpynn, He BxomsMmmx B kimactep Management skills, Ha mepBom mecte
M0 YaCTOTHOCTH BepOaju3allid HaBBIKOB HaxoauTcs rpynna Personal Qualities
(18,75 %), rpymnel Communication skills u Thinking (11,61 % u 10,71 %
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COOTBETCTBEHHO). HanmeHee ynoTpeOUTENbHBIMU SIBISIOTCS HABBIKHM, OOBEIMHEH -
Hele B rpynnsl Self-management Skills u People Management Skills (8,04 % nu
5,36 % COOTBETCTBEHHO) (Ta0nMIIA).

YacrotHocTh akTyanuzanuu Soft skills
B QHTJIOS3bIYHBIX ABTOPUTETHBIX U3JJAHUSIX

Yacrora
BepOa3aLmy,
%

I'pynna
soft skills

Ilepeuens
soft skills

responsibility, courtesy, empathy, positive attitude,
Personal Qualities 18,75 possessive insight into others, flexibility, adaptability,
work ethic, worth ethic, integrity

Communication communication skills, oral communication, active listening,
: 11,61 onmiunica > O
Skills listening skills, negotiation

critical thinking, analytical skills, being able to make
Thinking 10,71 connections across complex ideas, cognitive flexibility,
systems analysis, logical reasoning, creative thinking

People Management 536 leadership, being a good coach, people management

Skills ’

coordinating, management skills, supervisory skills,

Team Management 15,18 facilitating skills, organisational skills, planning, scheduling,

kill o . . i .

Skills goal-setting, initiative, motivation, satisfaction, persuasion
project management, problem-solving, judgement

Project 16.07 and decision-making, presentation skills,

Management Skills ’ precision and attention to details, problem sensitivity,
visualisation, time-management, service-orientation
collaboration, effective teamwork, interpersonal skills

Teamwork 14,29 : g Ve "eamwork, Interperso ’
being supportive to one’s colleagues, reliability

Self-management self-correction, self-direction, self-esteem, self-evaluation,

: 8,04 ot 3
Skills self-management, self-motivation, self-confidence

B pe3ynbTare NpoOBEAEHHOTO WCCIACIOBAHUS YCTAHOBJICHO, 4YTO HauOosee
YaCTOTHO AaKTYyaJIM3UPYEMbIMUA B AHMJIOS3BIYHBIX ABTOPUTETHBIX MCTOUHMKAX SIB-
JSIFOTCS. HABBIKM, B3BOJsIME B rpynmy Management Skills, Bkmrouaronme People
Management Skills, Team Management Skills, Project Management Skills, a taxxe
rpyrma Personal Qualities. AKTyallbHOCTh BEpOAIM3aly JaHHBIX HABBIKOB 00YCIIOB-
JIEHA WX 3HAUYUMOCTBIO Ui A(QPEKTUBHOTO B3aMMOJECHCTBUS M COIIACOBAHHOCTH
JEACTBANA B KOMAH/E, ONTUMHU3ALNYU NMPUHAMACMBIX PEIICHNUN B IIMPOKOM CIIEKTPE
©KETHEBHBIX MPO(PECCUOHANBHBIX 3a1au. OTU HABBIKK CIIOKHO MOJIAIOTCS KOJIU-
YECTBEHHOMY M3MEPEHUIO M, KaK MPaBUIIO, HE OMUCAHBI B JOJDKHOCTHBIX MHCTPYK-
USIX, HO IMEHHO OHU 00€CNEeUMBAIOT BHICOKYIO TIPOM3BOIUTENILHOCTD U MTPOIYKTUB-
HOCTb TPy/1a B 11000 oTpaciu.
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