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TTOTIBITKA YHUDHUKAITMH TEPMUHOJIOT MUECKOU
HOMEHKJIATYPBI ®EHOMEHA «I'MBKUE HABBIKW»
B AHI'JIOA3BIYHOM HAYYHOM JIUCKYPCE

VY soft skills MHOro HasBaHumii: ruOkue, MIrKue, HAAMPOPECCHOHAIBHBIE
HABBIKH, YHUBEPCAIBHBIE KOMIIETCHTHOCTH U T.1. [losIBIIEHHE caMmOro noHATUs soff
skills CBA3BIBAIOT C aMEPUKAHCKMMM BOCHHBIMU. B 1959 romy BnepBeie B Xoze
uccienoannii B apmun CLIA k nocranoBke 3anaun anst oguiepos Obut 100aBIEH
nyHKT «supporting skills and knowledges», xotopblii u cranm npooOpaszom soft
skills. AMepHKaHCKHE BOECHHBIE 3aMETHIM, 4TO 3PPEKTUBHOCTh MOAPA3ACTCHUIMA
3Q4aCTyl0 3aBHCHT HE TOJBKO OT BbIYYKH, AUCLMIUIMHBI U TPO(ECCHOHATM3MA.
Bonbimoe BausHUE HA BOEHHOCTYXKAIIMX OKAa3bIBAKOT OTHOILIEHUS BHYTPH
KOJUIEKTUBA, UM OECKOH(IMKTHOCTh KOMMYHUKALMNA, OCO3HAHWE OOLIMX LIEIICH,
JIAIEPCKUE Ka4eCTBA PYKOBOAUTENEH MOAPA3ICIICHAM.

Cnycts 13 ner B 1972 rony B Texace npomnia koHpepenuus « CONARC Soft
Skills Conferencey, rae npodeccop [lon k. Yutmop npeacrasui aokian « What
are soft skills?», opuumasbHO yTBEpAMBIIMN CTaTyC HOBOIO TEPMHHA «TUOKWE
HABBIKM — 3TO BOKHBIE CBA3AHHBIE C PA0OTOIN HABBIKM, KOTOPHIE MPAKTUYECKHA HE
TpeOYIOT B3aMMOJACHCTBHS C MallMHAMH W 4Yb€ MPUMEHEHUE B pabdoTe BEChbMa
0000meno» (Yurmop, Ilon JIx. «YTo Takoe MATKUE HABBIKA?) ).

Kaxnplii rog aBTOPUTETHBIE MCCIIENOBATENIBCKHE OPraHU3alKd MYOJIHKYHOT
TOM-JTUCTBI CAMBIX BOCTPEOOBAHHBIX TMOKMUX HABBIKOB, KOTOPHIE TOMOTAKOT JIFOASM
OBbITh YCHEUIHBIMH B MEHAIOUIEMCS Mupe. Haubonee mnonyaspHbie BEPCHH
npemnaralot LinkedIn u Becemuphelii skonomuueckuii popym. Ilocnennuii exe-
rogHo BeimyckaeT otyeT « The Future of Jobs Report», B kKOTOpoM MCHONB3YIOTCS
JAQHHBIE KAYECTBEHHBIX M KOJTMYECTBEHHBIX UCCIIEIOBAHUI U KOTOPBIA O0BEIUHSET
OLICHKH OW3HEC-TMACPOB W JAHHBIC PA3JIMYHBIX HMCTOYHUKOB, YTOOBI OTpa3uTh
TEKYILYIO CUTYalMIO U CACNIATh MPOTHO3 Ha ONMKalIie robl.

Ha nocTcoBeTcKOM MPOCTPAHCTBE TOMBITKY BBISSBUTH HAWOOJEE 3HAYMMBIE
soft skills coTpynHMkoB mo MHeHWIO paboroaareneid mpeanpussi B 2018 romy
ousHec-uHkyOarop «Haeurarop BosmoxHocteiy HHWY BIIID-Ilepmb. Ha oc-
HOBaHWM TMOJYYEHHBIX JaHHBIX HCCIeaoBarensMu Obil copmupoBan Tom-10
rMOKHMX HABBIKOB. aKTHBHOE O0YUYEHHUE, KOOPANHALMS, YMEHHE BECTH TIEPETOBOPBI,
o0yueHue Apyrux, THPOPMAUMOHHAS TPaMOTHOCTh, KIIMEHTOOPHUEHTUPOBAHHOCT,
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YCTHAass KOMMYHHKAlLMsi, YMEHHE peuarbh CIOXKHBIE 3aJayd, OINEpPalMOHHAs
IrPaMOTHOCTh U TaiiM-MeHeLKMEHT (Soft skills — HaBeikm XXI Beka: uto Gomblie
BCEro IEHAT padoToaaTenu-apaiisepsl B Poccun u [lepmckom kpae?).

B 2022 romy B Poccum co3man «KoHCOpumyM BY30B MO Pa3BHTHIO
YHHUBEPCATBHBIX KOMIETEHTHOCTEHY. Commamenue 00 3tom noxamucanu BIIID,
Yuausepcurer UTMO, Vpaneckuii QenepanbHblii  yHHBEpCUTET, TOMCKHA U
TIOMEHCKHI TOCYJapCTBEHHBIE YHUBEPCUTETH. B  KaXkIOM U3 3TUX BY30B
JNEUCTBYIOT HamOonee mepefoBble mNporpamMmel  mo pasButuio  soft  skills
y CTYACHTOB, a TaKXe BEIYTCS MCCICAOBAHMS B 3TOM 00MACTH. YHUBEPCHTETHI
OOBEAMHSIOT YCUIMS, YTOOBI MPEUIOKUTH TPOTPAMMBI TIO PA3BUTHIO HABBIKOB, MX
M3MEPEHUIO U OLIEHKE UTS BCETO BBICIIErO 00pa30BaHUSI.

HecmoTps Ha TO, 4TO B MOCHEAHEE BpeMs 3Ta npodjemMa CTajla MPUBICKATh
BCe OOMbIIC BHUMAHWUS CO CTOPOHBI MCCIEAOBATENEH, 0 CUX TOpP OCTAETCs
BONPOC, KAKWE HABBIKM HEOOXOAMMO WMEThH JJIs YCIECIIHOTO Pa3BUTUS B MPO-
(eccuoHallbHON cepe W MPOJBHKEHUS MO KapbepHOU JiecTHUie. HecmoTps Ha
AKTyaTbHOCTh M3YYEHUS! JAHHOTO (DEHOMEHA, TOKA HE BBIJEICHO €MHOTO MEPEUHS
ruOKHMX HABBIKOB. bosee Toro, cepa AeATENbHOCTH YEIOBEKA BIMIET HA MEPEUYEHD
BBIICTIIEMBIX aKTYaJIbHBIX HABBIKOB.

Llenpto nmaHHOM pPaOOTHI SBIAETCA TOMBITKA YHU(PUIUPOBATH TEPMUHO-
jJoruueckoe pazHooOpasue soft skills, BepOanu3oBaHHBIX B AHTJIOS3BIYHOM
IUCKypce. MarepuaioMm HCCIeA0BaHUs MOCTYKUIN 3apyOeKHbIE MCCIEA0BaHUS,
B KOTOpbIX nepeunciicHbl Soft skills, HeoOxomumeie amss npodeCcCMOHATBHOTO
pocra.

MeTtonoM cniaomHONW BBIOOPKM W3 ABTOPUTETHBIX OHJIAWH-MCTOYHUKOB
(mampumep, otuetbl LinkedIn, The World Economic Forum’s Future of Jobs
Report, The Balance Careers u ap.) Obutr 0ToOpansl HaudoIee yInoTpeOUTEIbHBIC
HanMeHoBanmit soft skills ma anrnmiickoM s3pike. Tak, ObuI0 BeIgBICHO 112 soft
skills (cpemu Hux teamwork, creativity, critical thinking m MHoOrHWe napyrue).
B pesynprare KONMYECTBEHHOrO, CEMAHTHYECKOTO M KOHTEKCTYAIBHOIO aHa-
Ju3a HauMEHOBaHWs OHM ObUIM 00BeauHeHbl B 8 rpynim: Personal Qualities,
Communication Skills, Thinking, People Management Skills, Team Management
Skills, Project Management Skills, Teamwork, Self-management Skills. Tpu u3
Hux (People Management Skills, Team Management skills, Project Management
skills) oOvemuusitorcss B Kiactep Management skills. OOwmee KoaMuecTBoO
YIIOMMHAHUI HABBIKOB, BXOIALIMX JAHHBIN KIacTep, cocTasuseT 36,61 %.

W3 8 rpynn, He Bxomsmx B knactep «Management skillsy, Ha nepBom mecte
M0 YaCTOTHOCTH BepOanmu3aluy HAaBBIKOB Haxoautces rpynna «Personal Qualitiesy
(18,75 %), rpynnel «Communication skillsy u «Thinking» (11,61 % u 10,71 %
COOTBETCTBEHHO). HaviMeHnee ymoTpeOUTENBHBIMU SIBISIOTCS HABBIKM, OOBEIM-
HEHHBIE B Tpymnnbl «Self-management Skillsy u «People Management Skills»
(8,04 % u 5,36 % cOOTBETCTBEHHO) (TAbMMIIA).
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YactoTHoCTh akTyanu3anuu soft skills
B QHIJIOS3BIYHBIX ABTOPUTETHBIX M3JAHUSIX

['pynna soft skills Yacrora [Tepeuens soft skills
BepOau3alun

Personal Qualities | 18,75 % Responsibility, courtesy, empathy, positive
attitude, possessive insight into others,
flexibility, adaptability, work ethic, worth
cthic, integrity.

Communication 11,61 % Communication skills, oral

Skills communication, active listening, listening
skills, negotiation.

Thinking 10,71 % Critical thinking, analytical skills, being
able to make connections across complex
ideas, cognitive flexibility, systems
analysis, logical reasoning, creative
thinking.

People Management | 5,36 % Leadership, being a good coach, people

Skills management.

Team Management | 15,18 % Coordinating, management skills,

Skills supervisory skills, facilitating skills,
organisational skills, planning, scheduling,
goal-setting, initiative, motivation,
satisfaction, persuasion.

Project 16,07 % Project management, problem-solving,

Management Skills judgement and decision-making,
presentation skills, precision and attention
to details, problem sensitivity,
visualisation, time-management, service-
orientation.

Teamwork 14,29 % Collaboration, effective teamwork,
interpersonal skills, being supportive to
one’s colleagues, reliability.

Self-management 8,04 % Self-correction, self-direction, self-esteem,

Skills self-evaluation, self-management, self-

motivation, self-confidence.

B pesynpTare MpOBENCHHOTO HKCCICAOBAHUS YCTAHOBIICHO, 4YTO HamOoJiee
YACTOTHO AKTYAIM3UPYEMBIMH B aHTJIOS3bIYHBIX ABTOPUTETHBIX HCTOYHHUKAX SIBJISI-
I0TCS HaBBIKM, BXoasmue B rpynmny «Management Skillsy, Bkimrouaromue «People
Management Skillsy, «Team Management Skills», «Project Management Skillsy,
a takke rpynmy «Personal Qualities». AKTyanbHOCTh BepOanu3alvyd JaHHBIX
HABBIKOB OOYCIIOBJIEHA WX 3HAYUMOCTBIO A 3(PPEKTUBHOTO B3aMMOICHCTBUS
M COIIACOBAHHOCTH ACHCTBUI B KOMAHJE, ONNTUMU3ALNH TPUHUMAEMBIX PEIICHUAN
B IIMPOKOM CIEKTPE €KETHEBHBIX MPOPECCHOHANBHBIX 331a4. DT HABBIKH CJIOXK-
HO TMOAJNAKTCA KOJMYECTBEHHOMY HW3MEPEHUI0 M, KaK MPAaBUIIO, HE OIMUCAHBI
B JIOJDKHOCTHBIX MHCTPYKLMSX, HO MMEHHO OHM O0€CIEUYMBAIOT BBICOKYHO MPO-
W3BOJUTENLHOCTh U TPOAYKTUBHOCTh TPY/1a B JIFOOOH OTpaciiu.
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